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1. Preamble 

 
The Freedom of Information Act, 2014 establishes three statutory rights: 

 a legal right for each person to access information held by public bodies; 

 a legal right for each person to have official information relating to him/herself amended 

when it is incomplete, incorrect or misleading; and 

 a legal right to obtain reasons for decisions affecting oneself. 

 

The Act asserts the right of members of the public to obtain access to official information to the 

greatest extent possible consistent with the public interest and the right to privacy of individuals. 

This publication scheme has been prepared and published in accordance with the requirements of 

section 8 of the Act.  Its purpose is to facilitate access to official information held by this 

organisation, by outlining the structure and functions of The National Concert Hall; information on 

the classes of records we hold and information on how to make a request to the Department under the 

Freedom of Information Act, 2014. 

 

Routinely Available Information 

The National Concert Hall currently makes information routinely available to the public in relation to 

its functions, activities and schemes. Such information will continue to be available informally 

without the need to use the FOI Act. This publication scheme highlights, in relation to each of the 

organisation’s activities, where information of this nature is available. 

The FOI Act is designed to allow public access to information held by public bodies which is not 

routinely available through other sources. Access to information under the Act is subject to certain 

exemptions and involves specific procedures and time limits. This publication scheme provides a 

guide to the structure of The National Concert Hall so as to help you to access information under the 

FOI Act. 

 

Confidentiality 

The National Concert Hall undertakes to use its best endeavours to hold confidential any information 

provided to it in confidence, subject to the National Concert Hall’s obligations under law, including 

the Freedom of Information Act, 2014.  Any person wishing that any of the information supplied to 

this organisation should not be disclosed because of its sensitivity, should, when providing the 

information, identify the same and specify the reasons for its sensitivity. The National Concert Hall 

will consult about this sensitive information before making a decision on any Freedom of 

Information request received. 

  

Freedom of Information (“FOI”) Requests 

 

The National Concert Hall complies fully with the provisions of the Freedom of Information Act, 

2014. 

 

All FOI requests (and requests for internal review of FOI request decisions) will be co-ordinated by 

the FOI Manager and Decision Maker. In processing FOI requests, The National Concert Hall will 

follow guidelines set out in this document. FOI requests, i.e. applications for information under the 

Freedom of Information Act, should be made to: 
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John Nolan, FOI Manager, National Concert Hall, Earlsfort Terrace, Dublin 2  

Tel: 01 – 4170077 ; e-mail: John.Nolan@NCH.ie 

 

The National Concert Hall is obliged to respond to your request within 4 weeks. 

 

Applications may be made by e-mail or in writing and should indicate that the information is being 

sought under the Freedom of Information Act. 

 

If information is desired in a particular form, i.e. photocopy, computer disk etc., this should be 

mentioned in your application. 

 

Please give as much information as possible to enable the FOI manager identify the record. 

 

If you have difficulty in identifying the precise records that you require, the FOI manager of the 

National Concert Hall will be happy to assist you in preparing your request. 
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2. An Ceoláras Náisiúnta – The National Concert Hall  

An Introduction 
 

The National Concert Hall is one of Ireland’s finest cultural assets. It is recognized as a national 

centre of excellence in musical performance, education and the performing arts. It is an inclusive 

national venue for everyone - young and old, families and friends from all parts of the country and 

from abroad. 

 

The National Concert Hall was established by the Government in 1981, as Ireland’s premier concert 

venue and as a home for the National Symphony Orchestra. It is an organization that comes under 

the aegis of the Department of Arts, Heritage and the Gaeltacht. It now stages some 1,000 events per 

annum, many of national and international significance. It has an audience throughput in excess of 

300,000 per year. 

 

The National Concert Hall’s facilities currently include a main auditorium seating 1,200 people, 

originally built in 1865 as the site of the Great Exhibition of that year and completely refurbished by 

the Office of Public Works. There is a second small performance space for an audience of about 250, 

located in the John Field Room.  

 

The National Concert Hall also includes a restaurant, a small retail outlet and limited office and 

storage facilities. Offices, library and recording studio space is also provided for the national 

broadcaster RTÉ, and it is where the RTÉ National Symphony Orchestra calls home. In recent years 

residency spaces have been enabled for other organisations, ensembles, musicians and composers. In 

addition, there are changing rooms and an artist bar/café available for musicians. 

 

3. Organisational Information 
 

The National Concert Hall provides the following information, links and reports on a section of its 

web-site https://www.nch.ie/Online/Corporate-Information 

 

 Board of Directors & Patron 

 National Cultural Institutions (National Concert Hall) Bill 2015 

 Customer Charter 

 Company Information 

 Strategy 2015-2020 

 Annual Reports 

 Prompt Payments Reports 

 Public Service Agreements Action Plans 

 Freedom of Information Act 2014 

 

 

 

 

 

 

 

 

https://www.nch.ie/Online/Corporate-Information
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4. Our Mission 
 

The National Concert Hall fosters and celebrates the appreciation, knowledge, enjoyment and 

pure love of music as an integral part of Irish life. 

 

As the home of music in Ireland we host, commission, produce and present musical performances 

and other artistic, cultural and learning activities reflecting the highest standards of excellence. 

Putting the audience at the centre of what we do, we strive to make these performances and 

experiences accessible to the broadest possible public and to create opportunities for artists and 

audiences alike. 

 

We seek to inspire and encourage musical involvement and creativity and thereby expand personal 

horizons through our programme of performances, participation and learning. 

 

As the National cultural Institution for music, we are proud to use our national and international 

standing to create new social, artistic, creative and economic opportunities for the society we serve. 

 

 

5. Our values 
 

We espouse music as a profound form of human expression and an essential and enriching part of a 

healthy society. 

 

We strive to embody the ethos of inclusivity, diversity and equality in all that we do. 

 

We cherish our relationship with our audiences, artists, supporters and the wider community which 

we serve and on which we depend. 

 

We honour the values of honesty, integrity, respect, understanding, positivity and personal 

responsibility across our workplace practices. 

 

We embrace high ethical standards in the conduct of our business and in all our interactions with 

others. 
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6. Our Strategic Objectives 
 
In order to fulfil our mission, we have identified six key areas of strategic development: 

 

1) Our Music  

2) Our relationships 

3) Our home 

4) Our business 

5) Our identity 

6) Our people 

1) Our music 

Our present 

The National Concert Hall is Ireland’s National Cultural Institution for music. 

 

Since 1981, we have established our role as the home of classical and orchestral music in Ireland and 

in addition have welcomed all musical genres, acknowledging and celebrating diversity of artistic 

expression and musical experience. 

 

Our strategic objectives 

Music is at the heart of everything we do.  

 

As a National Cultural Institution and the national centre of excellence for the performance of music 

we have a responsibility to music as an art-form and means of individual expression and an onus to 

support the infrastructure for music and musicians in Ireland and increase access to music 

performance. 

 

Therefore we will: 

 Develop and diversify programming and audiences while building on our existing programming 

strengths and nurturing our existing audiences and supporters  

 Celebrate and sustain the National Concert Hall’s unique musical heritage and bring it to life for 

future creators, performers and audiences 

 Continue to develop our own-promoted programme across musical genres 

 Work with RTÉ orchestras and other resident artists, promoters and partners to expand our 

overall programme and develop audiences 

 Forge new relationships, nationally and internationally, in the furtherance of our goals 

 Embrace international good practice in the curation of an overall programme of events across 

musical genres that is vibrant, varied and engaging  

 Encourage engagement with music as a means of personal development, creative involvement 

and social inclusion through our Education, Community and Outreach programmes. 
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Our Future 

The National Concert Hall will be a national centre for musical excellence, embracing music and 

musicians of all genres, championing life-long learning and offering enriching and engaging 

experiences to its audiences.  

 

We will present a unique concert and education programme universally recognised as being of 

national importance and international reputation.  

 

2) Our relationships 

Our present 

The National Concert Hall has many and varied relationships and partners, including: our audiences 

and artists; Government; the Department of Arts, Heritage and the Gaeltacht;  OPW; RTÉ ; resident 

organisations and ensembles; promoters and agents; fellow national cultural institutions; other 

venues, at home and abroad;  educational institutions and organisations; individual and corporate 

supporters; Friends;  commercial business partners; media; promoters; staff and the broader public. 

The National Concert Hall is the home of the RTÉ National Symphony Orchestra and in recent years 

we have enabled residency space for other organisations, ensembles, musicians and composers, 

making ever more tangible the role of the National Concert Hall as a centre of musical life in Ireland. 

 

Our strategic objectives 

Achieving our mission requires active engagement with external partners and a receptive, outward-

facing attitude. Maintaining and developing strong, mutually beneficial relationships is vital for our 

future and consistent with our ethos and values. 

 

Therefore we will: 

 Nurture, value and seek to expand our audiences and customers  

 Put the audience at the core of our strategy and foster a culture of high quality customer focus 

 Build stronger and deeper relationships with our expanding family of individual, corporate and 

public funders, donors and benefactors, both nationally and internationally 

 Cherish and encourage our artists, performers, creators and promoters 

 Work closely with with RTÉ as a key musical, educational, broadcast and marketing partner 

 Create an increasing community of partners, both resident and external, working with us to 

achieve shared objectives for the furtherance of music in Ireland 

 Build mutually beneficial relationships with government, both national and local 

 

Our future 

As a national cultural institution the National Concert Hall belongs to all the people of Ireland and 

will be treasured as a place welcoming to all. We will enjoy strong and trusting relationships with all 

our public and private partners and funders and, most importantly, with our artists and audiences. 
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3) Our home 

Our present 

The National Concert Hall is a venue treasured by audiences, artists and staff alike. It enjoys a 

significant national and international reputation. Over the last 35 years it has presented many of the 

world’s greatest performers and a vast range of Irish music and talent.  

The National Concert Hall with the OPW has maintained an historic venue at the heart of the city 

that is a much loved second home for many of our audiences. 

 

Our strategic objectives 

As we look to the future, we celebrate our past whilst acknowledging the physical limitations of the 

present facilities. In order to fulfil our mission we will work with the OPW to develop a master-plan 

for the site that will deliver both the requirements of the National Concert Hall and maximise the use 

of the historic site.  

 

Our aim is to ensure the building is fit for purpose in the 21
st
 century, providing artists, audiences 

and all visitors with a world-class experience.  

 

Our objectives include: 

 The conversion of the first floor Council Chambers  to 130 seat recital room, and a 45 seat 

lecture/rehearsal space (scheduled for 2016)  

 Improved/additional public spaces, bar, restaurant and retail facilities (scheduled for 2017) 

 A 500 seat auditorium to complement the 1200 seat existing main auditorium 

 A dedicated education centre  

 The refurbishment and upgrading of the main auditorium 

 A rehearsal space for the RTÉ National Symphony Orchestra 

 Improved artist/back-stage facilities 

 Ancillary spaces for corporate and patron engagement and informal performances  

 

The site’s development is an opportunity to establish Earlsfort Terrace and its environs as the 

‘National Concert Hall quarter’. 

 

Our future 

The building will be the physical embodiment of our musical ambitions. It will be a multi-auditorium 

venue of which all our stakeholders will be proud: well designed, well-managed and well 

maintained. It will be a national icon and a must-see destination for visitors. For our audience it will 

be a place where they want to come and spend time - a haven, a place of inspiration; open, accessible 

and engaging. 

 

4) Our business 

Our present  

The National Concert Hall has a record as being well run, fiscally responsible, commercially 

competent and effectively marketed, with a strong public service mission. 

 

Our strategic objectives 

Financial sustainability and a culture of customer focus are our key strategic objectives.  

Therefore we will: 
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 Maximise value for public money through sound business management, balanced with our public 

service mandate  

 Develop an innovative, resilient and sustainable business model, driven by our mission, managed 

to the highest international standards yet adaptable to changing circumstances 

 Position the National Concert Hall, nationally and internationally, as a world-class centre of 

excellence in the arts 

 Embrace good governance and ethical standards 

 Ensure the National Concert Hall brand is refreshed and, while remaining true to its heritage, is 

seen as relevant, dynamic, open and engaging with the musical citizenry of Ireland 

 Build new income through individual philanthropy, corporate engagement and commercial 

activity 

 Establish appropriate mechanisms to drive fundraising 

 Build public, political and critical awareness and appreciation of the National Concert Hall  

 Embrace new technology, digital and social media as a way of broadening and deepening  our 

engagement with our audiences and of driving income 

 Ensure the alignment of Board, management and staff in delivering our goals 

 

Our future 

We will be a sustainable and dynamic business that embraces change and new technology. 

 

We will be supported by a mix of public funding, private philanthropy, corporate sponsorship and 

earned income, with our public at its heart. 

  

We will successfully balance commercial and public service imperatives, delivering on our artistic 

vision, our mission and values and be an exemplar of good practice in this regard.  

 

5) Our identity 

Our present 

We have a strong identity and professional reputation built through the work of our people over 

many years.  

 

Our strategy will shape our future activities, profile and visibility as an organization of national 

importance and international standing. 

 

Our strategic objectives 

Our identity will fully align with our mission and strategic objectives. 

 

Therefore our promise is to: 

 Ensure that our identity clearly expresses our strategy and ambitions as a cultural, artistic and 

music centre for Ireland 

 Communicate a compelling, exciting and creative identity that serves music, Ireland and 

ourselves well 

 Deliver impactful and effective messages to all our of our audiences and stakeholders, including 

in digital and social media 

 Build pride in all our audiences, stakeholders and people 
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Our future 

The National Concert Hall will be recognized nationally and internationally as a world-class centre 

of excellence in music and the arts. 

While remaining true to its heritage, it will be seen as relevant, dynamic, open and engaging with the 

musical public of Ireland. 

 

6) Our people 

 

Our present 

The staff of the National Concert Hall are recognised as one of its greatest strengths, with a strong 

customer focus and ethic of serving our public.  

 

Our strategic objectives 

We can only achieve our mission through our people, who in turn are the embodiment of our values. 

 

Therefore we will: 

 Attract, develop and mentor our staff to enable each individual to provide a service experience 

that will enrich all who visit and perform here  

 Acknowledge the contribution of our staff and ensure that each person who works here has a 

career and the opportunity to develop their expertise and skills 

 Require our staff to work positively and collegiately in the service of our public and in the 

achievement of our objectives 

 Ensure that the Board, executive and staff work in concert to align all our stakeholders in the 

delivery of our strategy 

 Foster a collaborative culture of inclusivity, diversity and equality 

 Honour the values of honesty, integrity, respect, understanding, positivity and personal 

responsibility across our staff and workplace practices 

 

Our future 

People will be at the heart of what we do and the National Concert Hall will be recognised as both an 

exemplar of customer care and a great place to work. 

 

Our staff will be valued and respected as part of one cohesive and highly motivated team that 

delivers excellence to the public and to each other. 

 

Our values will be embedded in everything we do. 
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7. Contact Details 
 

The National Concert Hall is located at Earlsfort Terrace, Dublin 2. It’s Post Code is DO2 N527. 

Tel: 01-4170077 

 

Box Office – Ext. 424/404/300/329 

 

Catering – Ext. 308/328 

 

Chief Executive’s Office – Ext. 311/346 

 

Corporate Associates – Ext. 365 

 

Education & Community Outreach – Ext. 363/366 

 

Electricians – Ext. 347/390/391 

 

Finance  - Ext. 301/302/351/360 

 

Friends & Philanthropic Giving – Ext. 372 

 

Information Technology – Ext. 338 

 

Marketing, Communications & Public Relations – Ext. 317/312 

 

Personnel & Operations – Ext. 331/350/352/362/408/426 

 

Reception – Ext. 0 

 

RTÉ – Ext. 305/306/335/339 

 

Security – Ext. 340 

 

Stage – Ext. 350/408/345 
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8. Access to Information  
 

8.1 Making Information available to the Public 

 

 Under the FOI Act, anyone is entitled to apply for access to information not otherwise publicly 

available. Each person has a right to: 

 access to records held by the National Concert Hall 

 correction of personal information relating to oneself held by the National Concert Hall 

where it is 

inaccurate, incomplete or misleading, 

 access to reasons for decisions made by the National Concert Hall directly affecting 

oneself. 

 

NOTE: The National Concert Hall is required to acknowledge receipt of a request under 

the Act within two weeks and is obliged to respond to the request within 4 weeks. 
 

 The following records come within the scope of the Act: 

 all records relating to personal information held by the National Concert Hall irrespective of 

when created, 

 all records created from 21
st
 April 1998, 

 all other records necessary to the understanding of a current record. 

 

Applications for information under the Freedom of Information Act should be addressed to: 

 

John Nolan, FOI Manager, National Concert Hall, Earlsfort Terrace, Dublin 2  

Tel: 01 – 4170077; e-mail: John.Nolan@NCH.ie 

Applications may be made by e-mail or in writing and should indicate that the information is being 

sought under the Freedom of Information Act, 2014 

If information is desired in a particular form, (e.g. photocopy, computer disk, personal viewing etc.), 

this should be mentioned in your application. 

 Please give as much information as possible to enable the staff of The National Concert Hall 

to identify the record. 

 Please include a daytime contact telephone number to enable our staff dealing with your 

application to contact you should any clarification be required in relation to your request. 

If you have difficulty in identifying the precise records which you require, the staff of The National 

Concert Hall will be happy to assist you in preparing your request. 
 

 

 

 

 

mailto:John.Nolan@NCH.ie
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8.2  Rights of Review and Appeal 

The Act sets out a series of exemptions to protect sensitive information where its disclosure may 

damage key interests of the State or of Third Parties. The applicant will be advised where The 

National Concert Hall invokes these provisions to withhold information.  Decisions based on third 

parties may be appealed. Decisions in relation to deferral of access, charges, forms of access etc. may 

also be the subject of appeals.  (see 8.3 and 8.4 below) 

 

8.3  Internal Review 

 You may seek internal review of the initial decision which will be carried out by an official at a 

higher level if: 

 you are dissatisfied with the initial response received i.e. refusal of information, form of access, 

charges etc., 

 you have not received a reply within 4 weeks of your initial application. This is deemed to be a 

refusal of your request and allows you to proceed to internal review. 

 

 Requests for internal review should be submitted to: 

 

John Nolan, FOI Manager,  National Concert Hall, Earlsfort Terrace, Dublin 2  

Tel: 01 – 4170077; e-mail: John.Nolan@NCH.ie 

 

 Such a request for internal review must be submitted within 4 weeks of the initial decision. 

 

 The National Concert Hall must complete the review within 3 weeks. 

 

 An internal review may affirm, vary or annul the original decision in relation to a request. 

 

 

 The internal review process must be exhausted before an appeal may be made to the Information 

Commissioner. 

 

8.4 Review by the Commissioner 

 Following completion of internal review, you may also seek independent review of the decision 

from the Information Commissioner. Also, if you have not received a reply to your application 

within 3 weeks, this is deemed to be a refusal and you may appeal the matter to the 

Commissioner. 

 

 Appeals in writing may be made directly to the Information Commissioner at the following 

address: 

 

Office of the Information Commissioner, 18 Lr. Leeson Street, Dublin 2 .  

e-mail: info@oic.gov.ie 

Tel: 01-6395689; Fax: 01-6395674. 

 

 

 

 

 

mailto:John.Nolan@NCH.ie
mailto:info@oic.gov.ie
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9.  Fees 

The Freedom of Information Act, 2014 provides for a completely new FOI fees regime.  The 

Ministerial Order establishing the new fees regime can be found in Statutory Instrument 531 of 

2014.  The following is a summary of the new fee structure in respect of non-personal requests: 

 The €15 application fee has been abolished; 

 There is a minimum threshold of €101 below which no search, retrieval and copying fees can be 

charged.  Once the charge  reaches €101, full fees apply; 

 There is a cap on the amount of search, retrieval and copying fees that can be charged of €500; 

 There is a further upper limit on estimated search, retrieval and copying fees at €700 above which 

an FOI body can refuse to process a request, unless the requester is prepared to refine the request 

to bring the search, retrieval and copying fees below the limit; 

 The fee for internal review under Section 21 is now €30 (€10 for medical card holders and their 

dependants) 

 The fee for appeals to the Information Commissioner under Section 22 is now €50 (€15 for 

medical card holders and their dependants). 

 

Personal Information  
 

No charge applies to an application under section 9 (right of amendment of personal information) or 

section 10 (reasons for decisions of public bodies affecting the person).  A review of a decision on 

such an application under section 21 or 22 of the Act is also free of charge. 
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10.  Procedures for Handling Customer Complaints 
 

 

What is a Complaint 
 

 

The Ombudsman’s Guide to Internal Complaints Systems states that, as a working definition, a 

complaint might exist where: 

 

“a decision or action is taken which relates to the provision of a service or the performance of a 

function which, it is claimed, is not in accordance with the rules, practice or policy of the 

organisation or the generally accepted principles of equity and good administrative practice, and 

which adversely affects the person concerned”.  

 

If a Complaint Arises 

 

 

Staff will try to resolve complaints quickly and politely at point of contact.  If the matter is not 

resolved to your satisfaction at local level please write to:  

 

Simon Taylor 

Chief Executive 

National Concert Hall 

Earlsfort Terrace 

Dublin 2 

Tel: 01- 4170077  

e-mail: Simon.Taylor@NCH.ie 

 

WHO WILL: 

 

 Acknowledge receipt of your complaint within 5 working days advising you of the named 

officer who will be handling your complaint 

 

 Complete the processing of your complaint within 20 working days. Where it is not possible 

to meet this target for completion, the National Concert Hall will issue interim letters, 

updating you on progress. 

 

 Where your complaint is upheld, apologise to you and, where possible, try to rectify the 

situation immediately 

 

 Where your complaint is not upheld, explain our reasons to you and advise you of your right 

of appeal to the Ombudsman. 

 

All complaints will be treated in confidence
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11.  Contracts for Services and Supplies 
 

The National Concert Hall complies with the requirements set out in the Departments of 

Finance and Public Expenditure and Reform’s publications entitled: 

 An Outline of Government Contract Procedures, 

 Public Procurement Guidelines Competitive Process, 

 Guidelines for the Engagement of Consultants, 

 Department of Public Expenditure and Reform Circulars, and 

 The Code of Practice for the Governance of State Bodies 

which are available from the Department of Public Expenditure and Reform’s website 

www.per.gov.ie or through: 

 

Government Publications Postal Trade Division, 

4/5 Harcourt Road, 

Dublin 2. 

Tel (01) 6476000 
 

 

12.   Payment of Accounts 
 

The National Concert Hall complies fully with the requirements of the Prompt Payment of 

Accounts Act, 1997. 

 

In addition and under Government Decision S 29296[1] of 19 May 2009 on Prompt 

Payments, The National Concert Hall is committed to reducing the payment period to 

suppliers for commercial transactions from 30 to 15 calendar days on receipt of a valid 

invoice, as a means of easing cash flow difficulties for businesses. 

 

http://www.per.gov.ie/



